pinSIGHT 2.0 Integration with AgentMate

Step 1: To get started Click on
the Utilities Tab and Select
Counselor Privileges from the
menu.

Step 2: Next Select the
Counselor from the list. Then in
the Modules Section Click on
Pro Suite. This will the populate
pinSIGHT 2.0 in the Permissions
section for you to Select. Then
Click Save.

Step 3: Click on the
Integrations tab to continue




Step 4: Scroll all the way down
to the bottom of the page, and
enter the pinSIGHT Username
into the “pinSIGHT Username”
field.

Click Save

You are now ready to make
bookings!

Step 5: Adding a pinSIGHT
Hotel to a completed
AgentMate Reservation.

Click on the Res Pricing Tab.

Step 6: In the PRO-Suite box
Click on the Hotel link.




Step 7: A Pop-up box displays.
Enter in your destination and
Select it from the pre-
populated options.

Click Search

Note: The Check-In date will
default to 1 day prior to the
previously entered departure
date, with the Check-Out
scheduled for the previously
entered departure date. You
can adjust this if need be.

Step 8: The pinSIGHT search
populates in a new window,
where you can narrow down
your options.

Step 9: After selecting a hotel
and clicking “Show Rooms”,
you can see which rooms are
available.

Then select and add one to
your cart.




Step 10: A Pop-up box displays.

pinSIGHT adds your room to
your cart to checkout or
continue shopping.

Step 11: Fill in the required
info to complete the booking.

Then Choose payment details
dropdown should populate

credit cards that exist in that
client’s profile in AgentMate.

You will still need to enter the
CVV number manually.

Then Click Complete Booking in
bottom right.

Step 12: You'll get the
Completed pinSIGHT
reservation.




Step 13: Next go back to
AgentMate and Click on the
Res Pricing Tab to refresh the

page.

Step 14: The pinSIGHT Hotel
line item appears Click on
Hotel — pinSIGHT 2.0 to display
the details.

Please note: To have the
commission auto-populate in
the AgentMate Hotel line item,
the Store Defaults Commission
for pinSIGHT needs to be set
for 10% which can be set up
under Utilities > Vendor Setup.
This can be overwritten at any
time at the reservation level.




Step 15: Next, you'll need to
post the payment for the
Hotel.

To do this Click the Receive
Payment from Client icon in
the bottom left corner.

Step 16: Select a credit card,
then Enter in the payment
amount and Click Save.

Note: Click on the Lookup/Add
Button to enter in new credit
card or look up an existing one.




Step 17: In the Res Info Tab the
booking shows the pinSIGHT
line item paid in full and that
you are only waiting on
commission from the vendor.
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