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AgentMate & Email Marketing

This document will cover Email Marketing basics and Globally Adding Future
Venders To Your Clients.
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Step 2: Here you can see the recent
and upcoming Marketing in the .
Marketing News Section. Click on ' oo @
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Step 3: The Marketing Details section
displays...By Clicking on a specific
piece and then the promotional offer
you will then be able to see the
Booking Instructions you’ll need to
follow in order to secure that offer for
your client. You can also see
Promotional Details for that offer.
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Dashbosrd | Marketing Details

0 Last 90 Days

orop Date 1 tame
01 Aug 2017 Email - Crystal 3642

31 Jul 2017 Email - Princess 3643

19 Jul 2017 Email - Avalon 3637

19 Jul 2017
19 Jul 2017

Email - Club Med
Email - Inspired 2587

Promotion Code

Promotion Name
[EvGe755[Royal Coribean inemational - WOW SALE 2

Booking Instructions

Contact our agency for complete offer terms. Non-refundable deposit booking ("NRDB) cancelled prior to final payment due date will N
receive a future cruise credit in the amount of the deposit minus a $100 per person service fee ("FCC?). FCC is non-transferable and expires
after 12-months from issue date. $100 per person service fee applies to changes to NRDB ship or sail date. Deposits made toward

Guarantees and Grand Suites and higher categories are non-refundable and are subject to NRD Booking Terms. Cruise must be booked

between 7/19/17 through 7/25/17 the "Offer Period. Offer applies to sailings on or after 8/9/17. Offer excludes China departures. Offer

includes 50% off cruise fare of second guest booked in the same stateroom as first ful fare guest and 25% cruise fare savings for 3rd and

4th guests booked in the same stateroom as first two qualifying guests. Additionally, Deck the Holidays Deals offer provides additional

savings for guests who book a holiday sailing. Offer applies to sailings departing from 12/19/17 through 12/31/17 and 12/18/18 through
12/31/18. Offer includes an instant savings determined by category booked and sailing length: $25 off per stateroom for Interior and Ocean ¥

View on sailings 5 nights or less, $50 off per stateroom for Balconies and Suites on sailings 5 nights and less, $50 off per stateroom for )

% Open Attachment

Step 4: You are also able to view a full
list of clients who were selected to
receive this piece by clicking on the
Recipient List. For email promotions,
you will see the full delivery results
for each promotion. To see that list,
click on any one of the numbers to
see the details for that category.
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Promotion Details

WOW SALE

50% OFF SECOND GUEST* + UP TO $300
TO SPEND AT SEA®

This is not a cruise. This is where your
vacation becomes an action-packed, wow-
‘worthy adventure. Go off-road exploring in
Aruba and waterfall-wading in Dominica.
Dive into non-stop fun for the whole family
and save when you book from July 19-25.
You'l get up to $300 to spend at sea, 50%
off your second quest, and 25% off your
third and fourth guests. Come Seek the
Royal Caribbean®.

This offer ends July 25, 50 book your next
adventure today!
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Dashboard Marketing Details

0 Last 90 Days
Drop Date 17 Name 8 Open Recipient List
31 Jul 2017 Email - Princess 3643

20 3ul 2017 Email - RCI 3639

19 3ul 2017 Email - Avalon 3637
19 Jul 2017 Emal - Club Med
19 3ul 2017 Email - Inspired 2587

Promotion Code Promotion Name

Booking Instructions

Contact our agency for complete offer terms. Non-refundable deposit booking ("NRDB) cancelled prior to final payment due date wil -
receive a future cruise credit in the amount of the deposit minus a $100 per person service fee ("FCC"). FCC is non-transferable and expires
after 12-months from issue date. $100 per person service fee applies to changes to NRDB ship or sail date. Deposits made toward

Guarantees and Grand Suites and higher categories are non-refundable and are subject to NRD Booking Terms. Cruise must be booked

between 7/19/17 through 7/25/17 the "Offer Period. Offer applies to sailings on or after 8/9/17. Offer excludes China departures, Offer

includes 50% off cruise fare of second guest booked in the same stateroom as first full fare guest and 25% cruise fare savings for 3rd and

4th guests booked in the same stateroom as first two qualifying guests. Additionally, Deck the Holidays Deals offer provides additional

savings for guests who book a holiday sailing. Offer applies to sailings departing from 12/19/17 through 12/31/17 and 12/18/18 through
12/31/18. Offer includes an instant savings determined by category booked and sailing length: $25 off per stateroom for Interior and Ocean
View on sailings 5 nights or less, $50 off per stateroom for Balconies and Sites on sailings 5 nights and less, $50 off per stateroom for

R Open Attachment

Email Delivery Status
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Promotion Details

WOW SALE

50% OFF SECOND GUEST* + UP TO $300
TO SPEND AT SEA™

This is not a cruise. This is where your
vacation becomes an action-packed, wow-
worthy adventure. Go off-road exploring in
Aruba and waterfall-wading in Dominica.
Dive into non-stop fun for the whole family
and save when you book from July 19-25.
You'l get up to $300 to spend at sea, 50%
off your second guest, and 25% off your
third and fourth guests. Come Seek the
Royal Caribbean®.

This offer ends July 25, 50 book your next
adventure today!

Step 5: How do you know if you’re
set up properly in AgentMate for your
customers to receive Email Marketing
pieces?

There are 3 of key steps that you need to do inside of AgentMate in order to
make that happen.




Step 6: #1 Within the Vendor Profile
Tab all the Vendors are pre-checked
for Marketing.

To opt out of a Vendor go to
Utilities/Agency Defaults/CRM
Marketing Defaults/Vendor Profiles.

Uncheck a Vendor Type by Clicking on
the box next to the vendor, continue
this with remaining vendor types and
vendors. Press Save to complete the
process.
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Store Defaults / Vendor Profile

© Agency / Reservation / Invoice / Accounting Defaults ® CRM / Marketing Defaults O vendor Integrations

Guest Defaults | Vendor Profile_| Marketing Sources| Interest Setup || Guest Comms | CE Reminders | Letter Templates | Group Publishing | Photo

Y Engagement_]
“I = Vomdors s v desie, H willor
vendors as you desire. HQ will only

Vendor Type
®<cn> Adventures by Disney include your store’s database in
* future preferred vendor marketing
© air Air New Zealand @ initiatives when the supplier is
opted-in below.
@ Bus Alaska Railroad @
ALBATOUrs o

© cancellation Fee
All About Hawaii o

O car Rental

© cruise Allianz Giobal Assistance [5)
© piscount Amawaterways @
O eift Amtrak @
© Hotel Apple Vacations 7]
© Insurance Atlantis Events 5]
© other Auto Eurape @
© shore Excursion Avalon Waterways @
) Tour Avanti 7
© Transfer Azamara Club Cruises @

(© vacation Package Backafallsbyn o

Blue Bay Grand Esmeralda o

Save Cancel

Step 7: #2 Clients are opted in to
receive promotions.

By selecting a Client within your
database, you can see from the
Summary screen what each client is
participating in. Click Edit to adjust
and view your options.
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Marketing \ Client Profile

- %
Stanis Barathon
. Nickname:
Stanis Baratheon 4 Customer Number:
® summary ' Preferences Loyalty #s Marketing Emergency Contact ' Credit Cards (/ Attachments
Client Status: Prospect 03 Dec 2015 03 Dec 2015 y
Lifetime Value: $0.00 Television Sea0ch dosm Syants b
Envelope Salutation: Home: (832) 555-1173 Edit
Form Letter Salutation:
Email Salutation:
vl
Create New Client in HH Go Home™: Stanis@Baratheon.com Gender:
(Agency Email, Customer Experience Email, HQ Email - Postcards Online, HQ Email OYB- | Birth Date: Age:
Special Offers and ions, HQ Email - agazine Online, HQ Email - Inspired | Marital Status:
. Magazine Online) Anniv.
Global Entry #:
Address: | Primary v Passport #: 884322
8841 High Road Dates: Issuing Country:
King's Landing, NY 2114 (Agency Direct Mail, HQ DM - Magazines, HQ DM - Special f"!” T‘F 12 g 2018
UNITED STATES offers and Promotions) ssusd By:
Birth Country:

Issued Date:

Manage Relationship v LG Comments: Accounts:




Step 8: When you Click on the edit
button the Edit Client Profile dialog
box displays. Here you can see what
that client is opted in for

For Engagement Headquarters only,
looks at the boxes that are check by
HQ.

We do not look at Agency Direct Mail
or Agency Email. Those items are for
Agencies to manage their local
Marketing.

You must have a valid Mailing address
and email address for each client to
help ensure delivery of Marketing
promotions.

Step 9: The next step is making sure
you have Future Vendor Preferences
filled out for clients. The Engagement
Team focuses on Future Vendor
preferences for Email Marketing
Promotions.

Each time a new booking is entered in
AgentMate the vendors on that
booking will populate in the Future
Vendor preferences automatically for
you.

Once that Reservation travels the
vendor will also populate for you in
the Past vendor section. BUT again,
for Email Marketing the Engagement
Team focus on Future Vendor
preferences.

Edit Client Profile

Pre Title  First Name Middle Name Last Name
v letanis Baratheon
Nickname Gender Envelope Salutation

Birth Date & Age
]

Marital Status Anniversary

® primary v

Form Letter Salutation
v Dear:

Email Salutation
Dear:

Address 1

8841 High Road
v | to v Address 2
Secondary v C'W‘ St./Pr./Cnty.
King's Landing NY v
¥ |to ¥ Zip/PC Country
2114 UNITED STATES ¥

Post Title Branch
v Main Office v
Passport Issuing Country Exp. Date I
884322 v 12 Aug 2018 [T
Issued By Birth Country Issue Date
e
v v

Global Entry Number Customer Number

Type Number Type Number
Home v | (832) 555-1173 v
v v
Drooling Springs

First Baptist Church of Mit
GO AWAY TRAVEL
Rainbow Bowling League ¥

Agency Direct Mail

HQ DM - Magazines

HQ DM - Special Offers and Promotions
Test

Direct Communications m Secondary

[
It ()
[
(

Primary Stanis@Baratheon.com Home v
Secondary work. A4
T -
Agency Email 4 o
Customer Experience Email = (=]
HQ Email - Inspired Magazine Online Fd [
(

HQ Email - Postcards Online 2

OK Cancel
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Stanis Baratheon v

Create New Client in HH v

Go

-

Go

Manage Relationship v

®) communications Booking History

Stanis Baratheon
Nickname:
Customer Number:

signout 3 Help

Agency Next Profile >>
My Next Profile >>

Add Agency Associate

summary O Preferences O Loyalty #s @ Marketing ) Emergency Contact © Credit Cards ) Attachments
Original Marketing Source Budget Duration
Television v $0.00 to $0.00 to

Future Vendors Future Destinations () Last Minute Travel

A Rosa o Africa 2 Cohorts Code Encode Flag

AAT Group Fees Africa Rivers

Advantage Travel Ecuador Alaskz

Adventure Canada Amazon River

AGRESSO Amazon River

Alaska Marine Highway - American Rivers -

AP S - B e
Past Vendors Interests

1800 Limo - Art/Theatre -

1-800-Book-A-Limo Basehall

21c Museum Hotels Culinary

A Candies Coachworks Inc Culinary/Wine

ARosa Family Travel y
A Test - Football -

PESOy s

Note: Updates made to this screen will apply
Edit to the entire household.
Adjustments Reminders Open M Email / Letter ¥ New

e i e eionnio

30 5ep 2016

Start Res. Start Lead

Marketing

test Details

Consolidate

Save Cancel




Step 10: All the different Marketing
pieces that have been sent out to this
client will show up here under the
Communications radio button. You
can click Details to see more
information.
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Marketing \ Client Profile

<< Agency Pr Profile
<< mypre file

Household Head Stanis Baratheon
Nickname:
Stanis Baratheon &) Customer Numb:
O summary O preferences O Loyalty #s
Original Marketing Source Budget
Television $0.00 to
Future Destination:
A es
Create New Client in HH Go e T cvador
s Adventure Canada Amazon River
Hotahonships AGRESSO Amazon River
~ || Alaska Marine Highway v | American Rivers
Past Vendors Inierests.
1800 Limo o AfThestre
Baseball
Culinary
ina

Manzage Relationship
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Duration

$0.00 to

s

® Marketing O Emergency Contact O Credit Cards O Attachments

() Last Minute Travel

Cohorts Code Encode Flag

Additional Attributes

Note: Updates made to this screen will apply
to the entire household.

(et )
® Communications () Booking History () Adjustments () Reminders Open v Email / Letter v New
e
30 Sep 2016 Marketing ftest Details
Start Res. Start Lead Save Cancel Consolidate v Go

Step 11: How do | globally up-date all
my customers to have the future
vendors done all at one?

To get started. Click on the drop-
down arrow on the Client Tab and
Select List Management from the
menu.

Dashboard | Client
[
Client List
Client Profile
Marketing

List Management

Agency Associate Setup
Account Setup

Step 12: You’'re now in the List
Management Screen. To get started
by default you should already be in
the Mail List tab. If not Click on the
Mail List Tab.

Recent Items
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List Management

Mail List
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Ust Updates |

Revert | Sign Out

=

Head of Household ~ Status

Counselor |
Head ¥ Clientand Prospect ¥ | cal| =
in End
) Last Name Initial ) Accounts
Marketing
| Guest Profile | G 8

Suppress IC's Branch

v

< SELECT =

< SELECT =

Client v

Main Office v




Step 13: Using the drop-down arrow
for Head of Household Select All from
the list.

Then Uncheck the box next to Exclude
Currently booked guests.

Next Click Save List

And Click Submit
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List Management
L vail Lst ) mdvidal | ustupdaes |
optin s
Head of Household s Counselor ) Suppress 1C's Branch All Guests
Al v tand Prospect ¥ | | < AL > v Main Office v
to at least one Email publication
jin__End
O ast ame il [ O Accounts | < SELECT > v <ANY >
ing | < SELECT > to at least one direct mail publication
Guest Profile (erouwp © Yarketing i

Clent v
<ANY >

city © state / province ® Zip / Postal Code Include diients with complete addresses only
in End

Geographic Region Beg Country

T | Reotromat |
Number of ot
O crui .
Cruise Experience | Cruised Before Resemations Detween and szm‘dug —
Beginning Ending
) Listing
1 other criteria Res.Type Al Reservations v Labels
Destination | < SELECT > Avery 5161 2x10L) ¥
QL/shp < SELECT> v |[<anv Suppress Address
i X Beginning Ending Export
O specal 0ccasion | gyingay v save File
® proferred O Actual ) Global Opt-Ins
© preferred puration  From o O Last Minute Travel only Dsowet
O preferred Budget  From To ) Cruise Club Members Only save List
9 © exclude currently Booked Guests

‘ !w Glaiate ) | 491

Step 14: After you’ve clicked submit,
you’ll be asked to name the list. Enter
a name that easily identifies what
your list is for.

Click Save to continue

Save List

List Name

;dding Future Vendors For All Customeri

| Save | Cancel

Step 15: Click OK

app.myagentmate.com says

The list was successfully saved.

—piE i

=

e A [ I B B B e G =
Step 16: Next Click on the List O ® R G - FE ‘ch Yoy &=, O
Updates tab. List Management
Mail List Y Individual Y st Updates ]_

Recent tems

Status Counselor | Suppress IC's Branch

All ¥ Clientand Prospect ¥ | <alL = Y <All>
Begin End
I Last Name Initial O Accounts | < SELECT =
Marketing | < SELECT = v

Guest Profile Group o Source

Client v

[ city ' state / Province '® Zip / Postal Code

Report Criteria

Head of Household




Step 17: Then Select your list by
Clicking on it.

(ot - e oo ey

Ea® e Gy Py ‘' E, B D S Enter search text here
Dashboard | Client > List Management
Mail List Individual List Updates
| Saved Lists
List Name Counselor Name Create Date

n Adding Future Vendors For All Customers

. Results of list

«" Actions

Lynda Fish-DEMO

28 Jan 2019 10:12 PM

Step 18: Your list will expand. Place a
Check in the box in the header row to

[ e e o o ey
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search text here T

Dashboard Client > List Management

select what is shown in the screen. vallst gl s Updares
~ Saved Li:
» Resuof list NOT Opted-Tn Email
Next Click on the Action arrows. Full Name Full Address Email starus Ufetimevalue  DoteAdded  LastDep.Date
2437 Mahogany Glen ... Prospect $0.00 19 Jul 2012 12:03 PM
110 Appleton St, Bost. Prospect $0.00 29 Jun 2012 3:21 PM
. . . 26674 W Taylor S, B. Prospect 50.00 08 Aug 2012 9:36 AM
Your list will expand. Select the box in 2015 ke R, ik prospec $000. 030 2012 322
2701 University Ave S... Prospect $0.00 03 Aug 2012 9:02 AM
h h d h H H I I I 119 Executive Dr. #4. Prospect $0.00 16 Apr 2012 10:03 AM
t € header I’OW, t IS will a Uto se eCt 1420 Devonshire Way... Prospect 50.00 23 May 2000 1:29 PM
. . 2701 University Ave S... Prospect $0.00 03 Aug 2012 9:02 AM
Only the fl rst page Of the IISt. 110 Appleton St, Bost. Prospect $0.00 29 Jun 2012 3:23 PM
8830 N Merrill St, Nile... Prospect $0.00 06 Apr 2012 12:30 PM
535 Sanctuary Dr. Ap. Prospect 50.00 08 Apr 2008 2:25 PM
. . 812 Sweetwater Club ... Prospect $0.00 07 Mar 2011 3:56 PM
Next Click on the Action Arrows IRl - BRI
Step 19: In order to get the entire list, Doshboord | cllen » st Management
Select the bOX ”Include customers Mail List Individual List Updates
.»| saved Lists
fro m a I pa ges” | Results of list Adding Future Vendors For All Customers
v Full Name Full Address Email Status Lifetime Value Date Added Last Dep. Date
@ 1597 Hamburg Rd, E... Prospect $0.00 31 0ct 2017 8:57 AM
. ¥ Abby Momah 456 Main St, Dallas, T... abi123@ymail.com Prospect $§0.00 27 Apr 2017 8:47 AM
The using the drop-down arrow for @  ton Coue 105 S Dre, e G120 oM 0P 15007008
¥ Abel Cousins 105 Studio Drive, Hou. Prospect $0.00 01 Aug 2017 7:01 AM
h I I k H @  Abigail Douglass 123 Nut Street, New Client $3,448.00 07 Jan 2018 3:26 PM 19 Jun 2018
the Va ue Type BOX Se ect M arketi ng @ Abigail Jones 11 Nut Street, New Y... Prospect $0.00 07 Jan 2018 1:33 PM
. @  AdaMomah 456 Main St, Dallas, T... aeig@gmail.com Prospect $0.00 24 Apr 2017 9:20 AM
Att ri b ute fro m th e menu @  Adam Copson 1041 N Tina Ln, Palm... Client $5,046.00 03 May 2018 10:45 AM 26 May 2018
@ Adam Farragher 455 Cleveland Ave, S... adamfarragher@gmail.c... Prospect $0.00 16 Dec 2015 1:22 PM
v Adi Tam 44215 Plymouth Road... Client $7,498.89 04 Mar 2016 6:55 AM 27 Jan 2018
@  Adienne Farragher 455 Cleveland Ave, S... squeezy_cheese@yaho... Prospect $0.00 16 Dec 2015 1:20 PM
2 Alan Rabpabort 20 Noelle CT. Lincoln ... Client $3.168.61 11 Jul 2016 1:01 PM 25 Dec 2016

Showing 1 to 100 of 491 customers
»| Actions

Value Type

- Select - v
- Select —

Marketing Attribute
Marketing Source
Marketing Opt-In/Out Status

)««2345»»'

H % Include customers from all pages
Cancel

Step 20: This will open additional
boxes. Then in the Add/Remove
Select Add.

Then for Trait Select Future Vendor.

Using the drop-down arrow for Value
Select a Vendor from the list and then
Click the GREEN plus sign to add it
below

Showing 1 to 100 of 491 customers

| Actions
Value Type
Marketing Attribute v
Add/Remove Trait
Add < Future Vendor

Add

M «BN2 3 4 5 » M

all pages

v -- Select - n

Remove /

JYl Cancel




Step 21: In the Value box continue to

Value Type

¥ Include customers from all pag|

Marketing Attribute v
add as many vendors as you want. Add/Remove Trait Value
Add - Future Vendor v Royal Caribbean International = n
Add Remove /
Future Vendor Crystal Cruises
. Cancel
. ’ Showing 1 to 100 of 491 cust T
Step 22: Once you’ve added all the oina 110 100 of 91 costomers QIRY : EYEIRIEAC
| Actions
vendors you want Click Apply. Value Type e e o e
Marketing Attribute v
Add/Remove Trait Value
Add - Future Vendor - Viking Cruises - D
Add Remove

Future Vendor Crystal Cruises
Future Vendor Royal Caribbean International

Future Vendor Viking Cruises

w Cancel

Step 23: You’ll then see a
Confirmation dialog box asking you to
confirm you request.

Click Yes to confirm

Confirmation

You are about to update 491 customer(s). Do you wish to continue?

Step 24: Once it’s done applying,
you’ll receive a message of
completion.




