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AIG/TRAVEL GUARD INSURANCE INTEGRATION WITH 
AGENTMATE 
USER GROUP:  

AgentMate users with AIG Travel Guard Integration 

SUMMARY: 

Guide to setup integration and add insurance line items in a reservation 

SETUP: 
 

1. Navigate to 
Utilities>Counselor 
Defaults 
 

2. Click on 
Integrations 

 
3. Scroll down to the 

Links section and 
select the 
Insurance radio 
button 

 
4. Highlight Travel 

Guard Insurance 
 

5. Enter username 
and password and 
click Save 
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ADD INSURANCE LINE ITEM TO RESERVATION 

• Open Reservation and click on Res Pricing 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click on New.  
2. Select Insurance under Type and Travel Guard Insurance under Vendor 
3. Click on Book Now 
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• The Travel Guard pop up will show the prepopulated DOBs and price per person. Click OK 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Select the policy 

 

 

 

 

 

 

 

 

 

 

 

• On the final screen, the client’s credit card will populate. You will be able to lookup or add another card within the 
client profile. The client’s email and address will also populate from their profile. 

• Select the Fulfillment Method of either Email or Regular Mail for the policy. 
• Check the Terms and Conditions box and click OK. 

 
Note: The policy fee is automatically added to the first passenger of the policy. 
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• The completed policy will appear with the imported confirmation number from Travel Guard along with the policy 
name, begin/end date, and pricing 
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